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4 From Jason Fink’s Desk - President/CEO of the Chamber

This July the Chamber and Visitors Bureau were able to host three remote workers through a grant secured from the Pennsylvania Wilds.  The program is titled “The Wilds
are Working” and was funded by a three-year grant from the Appalachian Regional Commission.  This is the final year of the program and we were able to secure a grant to
host remote workers here in Williamsport along with St. Marys being selected as the other host.  St. Marys is conducting their program in August.

There are many communities in the PA Wilds region that are well-suited to become long-term homes for workers with flexible jobs, and a program designed to give those
individuals and their families a “test run” of life in that community could help to attract and retain them.  It also affords us the ability to show them employment
opportunities with companies hiring here in the county.

This program was well-supported by the team at the PA Wilds Center.  We were the beneficiaries of two prior years of experience which made this work much easier than if
we had done this in the first year.

Those interested in participating in the program went through an application process that also involved their providing us with a video.  Applicants could select which
community they wanted to be hosted and I was very pleased to see that over 60 chose Williamsport.  This was the most ever received for a community.

It was great to have such interest but also meant more time in reviewing all of the applications.  Like anything, there were some that were fairly easy to dismiss; however,
we did end up with a number of good to great applications that made for a challenging time in selecting our five finalists.

We had a phenomenal group that helped with this program in selecting and then helping to host these workers.  After a rather lengthy meeting, we finalized the five that
we were going to invite to join us here in Williamsport.  Emails were sent and within a week we were able to receive acceptances back from all five invited.  As we were
ready to let the pool that we were going to be declining know, word came from the PA Wilds Center that we could add a sixth worker as funding became available.  We
discussed it and agreed to extend an invitation to another worker.  That worker quickly accepted and we began our preparations for hosting them.

All was going well until about two week prior to their arrival. We had the first worker back out because of a family health issue.  Then, the week prior we had two other back
out with one having had their entire department furloughed and the other with a major family emergency.  So we went from five to six then down to three within a matter
of seven days.

At that point, I started to wonder what this was going to be like with just three remote workers.  There wasn’t much time to think as July 1 was upon us and we were
welcoming our three workers who were from Pittsburgh, New York City and London, England respectively.  We hosted a welcome reception shortly after their arrival and
got a chance to better know each of them.  It was easy to see that we had made good choices and that these workers were truly interested in experiencing the quality of
life afforded those of us here in the area.

We had many opportunities to connect with them to hear about their experiences during their four weeks here.  It was great to listen to them talk about discovering the
various places to hike, swim and just get outdoors.  I was impressed with everything they did given how hot it was during their time in the area.

One of the side benefits that came towards the end of their stay was through a chance meeting with one of our local hosts who met a young couple that was traveling
across Pennsylvania.  They had flown into Pittsburgh on a Monday and were driving across the state and flying from Philadelphia the following Monday back to Denver
where they live.  Through this chance meeting, they learned about this program and asked if they could attend one of the last cohort events being held the evening they
were in Williamsport.  We welcomed them to join us and through the two hours of the event, we learned that they were remote workers with two young children and wanted
to move from Denver for a better quality of life and they thought Pennsylvania was that possibility.

They spoke to us about what they were looking for in a community and we were able to provide them firsthand the opportunity to speak with three remote workers that
had been here for much of the month to share their thoughts and experiences.  We also were able to provide them the time to talk with others who had moved to the area
that were able to talk about life here in raising a family.  They thanked us for the opportunity to meet everyone and said it was very helpful to them.

The last day for our remote workers was on July 28.  A couple of days prior we held a closing reception that provided them an opportunity to share with us their thoughts
and experiences of the community.  It was very beneficial to hear from them as we wrapped up the program.  There will also be more formal follow-up as well which they’ll
be able to provide even further insight to us.  All said, this was a great experience for us and them.  I’m hopeful that we might even see one of the remote workers move
here with their family as they’ve already discussed with us employment opportunities in the area for their spouse who isn’t a remote worker.

I’m looking forward to getting the full report on their views and believe it will be helpful to us as we work to grow our community.  Hearing from them their thoughts on the
area only reinforces my views on how great we have it here in living and working in Lycoming County.  And, I should close in sharing that the couple that I referenced
earlier that was from Denver, texted me before they flew back to Denver and let me know they had put an offer in on a home in Williamsport.  Hopefully, if all goes well for
them, we’ll see a new family moving to our community - a great side-benefit from this program. So, thank you to the PA Wilds Center for providing us with this opportunity.

Welcome New Chamber Members!

Art of Kathleen B Bonnell
 (570) 772-6651

http://ArtofKathleenBBonnell.com
 Retail Shopping - Specialty Shops

EuroOptic, Ltd.
Krista Biggans

1203 Lycoming Mall Circle
Muncy, PA 17756 
(570) 368-3920

www.eurooptic.com
Retail Shopping - Specialty Shops

Family Traditions RV Rentals & Auto Repair
Gene Clark

8016 Rte. 973
Montoursville, PA 17754 

(570) 506-5990
https://familytraditionoutdoors.com

RV Rentals
Auto & Truck Rentals/Sales

Outdoor Adventure Camp/RV/Hike

PDC Spas
Rebekkah Koonsman
3743 W. 4th Street 

Williamsport , PA 17701
(570) 323-3060

www.pdcspas.com 
Manufacturing

Reliance Bank
April Reilly

1119 12th Street
Altoona, PA 16601 

(814) 949-6244
http://reliancebank.bank
Banks/Financial Services

Roambler LLC
Katie Caputo

(570) 244-4250
www.roambler.com
Recreation/Sports

Outdoor Adventure Camp/RV/Hike

Steel Nation
Sandy Spencer 

100 Southpointe Square Lane
Canonsburg, PA 15317

(570) 279-6192
www.steelnation.com

Natural Gas - Support & Service

Water Wheel Carriages
Joyce Lutz

103 Watson Road
Allenwood, PA 17810 

(570) 560-7267
https://waterwheelcarriages.simplybook.me/v2/

Entertainment/Arts/Amusements

ZenBusiness
Sallie Clark

5511 Parkcrest Drive
Suite 103

Austin, TX 78731 
(844) 493-6249

www.zenbusiness.com
Business Services/Consulting
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4 July Ribbon Cuttings

Mountain View Christian School showed off their brand new
facility on July 31st. You can see it for yourself at 470 East

Southern Avenue in South Williamsport.

Barbara Wilson cut the ribbon for her new business, Barbara’s
Senior Concierge Services, on July 29th. Please check them out

on Facebook to see what services they are offering.

Dream Big Boxing Foundation
Friday, August 16, 2024 at 4:30pm

1307 Park Avenue, Building 10, Suite 3, Williamsport

Upcoming Ribbon Cuttings

H2Health - Outpatient Therapy Clinic at Leighton Place Senior Living
Wednesday, August 7, 2024 at 11am

1251 Rural Avenue, Williamsport
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Serving North Central Pennsylvania for over 20 Years!
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Your Document E�  ciency Specialists

SMALL BUSINESS

By MARK MARONEY
mmaroney@sungazette.com

“We have been a local technology and security haven for 
over 30 years,” said Vic Borgess, President of Compu-Gen 
Technologies Inc., 515 W. Fourth St., Williamsport.

In this bustling community, Compu-Gen is dedicated to 
providing top-notch service with a personal touch.

“We have a reliable technology and security hub right 
here in the Greater Williamsport area.”

Wrapping technology and security services 
around you

At Compu-Gen, the team understands that technology can 
sometimes be daunting “Our team of friendly tech experts is 

always ready to help, whether you need advice on the best tech 
solutions or the newest ways to secure your property,” Vic said.

Having a network issue or need help figuring out which se-
curity system is best for your business or to protect your fami-
ly? “We speak your language,” he said.

Lifetime warranty on workmanship

“We take pride in our work at Compu-Gen, and we stand by 
it,” Vic remarked.

Compu-Gen offers a lifetime guarantee on all its workman-
ship. “It’s our commitment to quality and your peace of mind,” 
he said.

Community and support

Compu-Gen is more than just a tech company; we’re 
a part of our community.

‘We offer an array of services such as hosting webi-
nars, sharing tips, informative emails, newsletters, and 
responding to customer questions.”

Compu-Gen support doesn’t end with a purchase - it is 
there to help after the purchase with any issues or inquir-
ies the customers may have down the road.

Fast and reliable

The Compu-Gen team is eager to start working 
from day one, offering fast and reliable delivery 
of products and services, complete with real-time 
tracking on any product or project.

Discover hometown tech, security excellence at Compu-Gen

FEATURE MEMBER
By MARK MARONEY
mmaroney@sungazette.com

A big heart greets the guests outside of The Hartman Group 
located on Sycamore Drive in Loyalsock Township.

The heart is a part of the company’s symbol on its signage 
and is not there by accident.

It is an integral part of the insurance agency’s philosophy 
and can be seen in bright red color at the front entrances to the 
parking lots of the business at 1720 Sycamore Road and the 
branch office at 1051 Shiloh Road in State College, and on its 
front doors.

The heart is symbolic of how the agency’s 34-plus employ-
ees operate on a daily basis.

“We are motivated each and every day by three main pillars: 
Our customers, our employees and our community. We love 
them all,” said Michael P. Gaetano, president of The Hartman 
Group, a proud member of the Williamsport/Lycoming Cham-
ber of Commerce.

The heart, too, is a symbol of a pulsating and vibrant inde-
pendent insurance agency, one that consists of professionals, 
young and old alike, who are dedicated to their work - and that 
is to provide the best insurance service and insurance consult-
ing options available to their loyal and sometimes first-time 
customers.

The management expressed for this article how it was a true 
honor to be considered as the cover story for this month’s Wil-
liamsport/Lycoming Chamber of Commerce Chamber Con-
nection.

 A longstanding tradition of excellence

Since 1932, the agency has cherished the community it 
serves, Gaetano relayed alongside Mark Sitler, vice president 
of The Hartman Group.

For those doing simple math, that’s 92 years of serving 
customers with the best property and casualty insurance, risk 
management for businesses - large, mid-size and small, and 
individual insurance policy coverage.

Now in its fourth wave or generation of leadership, the 
agency has stayed focused on its core principles: Hard work, 
knowledge and integrity.

“For us, it goes back to the important valuable service of-
fered, which is always centered on three main pillars:  Our 
customers, our employees and our community,” Gaetano said. 

That, along with a commitment to leadership  and strategic 
planning are components that  make The Hartman Group a 
successful business and service to north central Pennsylvania.

Gaetano and Sitler stated some people might be familiar 

with the location of the agency’s former office, which was for 
the longest time in downtown Williamsport on William Street.

Today, the business is located in a modern building on Syc-
amore Road, right off Four Mile Drive.

The relocation accommodates the growth of their business 
and is accessible to the many customers served by the agency 
with ample parking.

“Don’t get me wrong, we still love downtown Williamsport 
and we are grateful for all of the years in the downtown of-
fice,” he said. This new office building, however, provides the 
agency with room to grow and a more efficient floor plan to 
continue to offer the best insurance service in the Susquehanna 
Valley.

 
Growth of the business

 
Today, the Hartman Group team consists of an excep-

tionally motivated group of employees.
“They, the employees, are our keystone,” observed 

Sitler. “We are a family and believe in total support of each 
other,” he said.

Such pride is exemplified in the agency being consist-
ently awarded by its insurance peers.

“We are most proud of being honored for the third 

The Hartman Group: Continuous, independent service for 92 years-plus

PHOTO PROVIDED

The staff of The Hartman Group pride themselves on the company’s focus on serving customers and the 
community.

MIKE MANEVAL/Sun-Gazette
Compu-Gen, with an office at 515 W. Fourth St., has “a reliable technology and security hub right here in the Greater Williamsport area,” president Vic Bor-
gess said.

(See THE HARTMAN GROUP, Page 9)
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‘Bar food with a twist,’ Amy’s Dockside Bar & 
Grille owner talks revamping former sport’s bar

NEW BUSINESS

By MATTHEW COURTER
mcourter@sungazette.com

Amy’s Dockside Bar & Grille, 
2020 Riverside Drive, South 
Williamsport, is the latest pallet 
pleasure to pop up in the borough, 
but rather than serve up the same 
old dish, owner, Amy Harris, is 
looking to shake things up with a 
fresh menu.

“I worked at JP’s Sportsbar & 
Grill for 10 years, then I went to 
manage the Whiskey Room for 
six years,” Harris said, explain-
ing that when she became aware 
of the former owner’s intention 
to sell, she contacted him about 
making the purchase.

“He did have a few people 
inquire about it, and he said, ‘if 
you’re interested, we can work 
something out,’” she said.

“He really helped me with the 
financing part of the opportunity, 
and he said, ‘I really want you to 
have this, you deserve this op-
portunity.’ He wanted to see my 
dream come true,” Harris said.

Despite Harris’ long-time inter-
est in opening her own restaurant, 
she said there were many times 
she reconsidered the venture.

“My husband, Mark, pushed 
me to do it because he said, ‘it’s 
been your dream, you need to 
move forward and try this.’ So, he 
was my push,” she said.

Though there are some hold-
outs from the establishment’s 
previous incarnation, such as the 
previous owner’s masterpiece 
rub which was very popular, and 

cheesesteak and the wings spe-
cials being the same night, Harris 
said their goal has been to really 
change the whole dynamic.

“I worked there when it was 
kind of sporty and more geared 
towards 21 and over, and I’m try-
ing to change it into a more fam-
ily friendly atmosphere, where 
you’re welcome to bring your 
children and have dinner,” she 
said.

“There’s games outside on the 
patio, and you can bring your dog 
and just be entertained in a chill, 

relaxing atmosphere,” Harris 
said, adding that smoking is not 
allowed on the patio until 10 p.m., 
while it is strictly prohibited with-
in the restaurant itself.

“We added a bunch of seafood 
options, we have a kids menu, and 
there’s a bunch of sandwich and 
salad options,” Harris said.

The restaurant has also added 
a brunch special on Sundays from 
11 a.m. to 2 p.m.

Other options Amy’s Dockside 
Bar & Grille have offered include 
steak, garlic mashed potatoes and 

asparagus, seafood broil and even 
a salmon dinner.

“We’re trying to incorporate 
more options that aren’t availa-
ble everywhere. Bar food with a 
twist,” she said.

Harris said the reception of the 
public has been overwhelmingly 
positive.

“I think people are loving it be-
cause they can bring their kids, we 
have high chairs for the babies and 
they can bring their dog and have 
dinner,” she said.

“It’s been overwhelming for 

me, just the support from the com-
munity and the outreach of every-
one wanting to see me succeed, 
it’s just so nice. I’m almost in tears 
thinking about how great everyone 
has been. Actually, it’s unreal to 
me,” Harris said.

Along with all the revamping 
Harris has already put into the 
business, she has big plans for the 
future of the riverside eatery.

“We’re redoing the second floor 
into a dining area. I think that’d be 
perfect to have up there because 
downstairs, there’s not a whole 
lot of room and we still have the 
pool tables, so it still has a bit of a 
sporty vibe,” Harris said.

The space will also be availa-
ble for parties, private events and 
community events.

“We’re also redoing the third 
floor, so we’ll have rooftop seat-
ing and dining up there,” Harris 
explained.

She hopes to have the rooftop 
dining area open by the fall.

“It’s going to be a great spot 
just to relax and watch the river. 
The sunsets are incredible from up 
there and the view of the fireworks 
from the rooftop is awesome,” 
Harris said.

The restaurant is open now, 4 
p.m. to 2 a.m. Wednesday through 
Friday, from noon to 2 a.m. Sat-
urday, and from 11 a.m. to 5 p.m. 
Sunday, with plans to expand to 
seven days a week in the fall.

Those interested in all that 
Amy’s Dockside Bar & Grille has 
to offer can also check them out on 
Facebook.

consecutive year as one of 
the elite independent insur-
ance agencies across the na-
tion,” Sitler added.

The Hartman Group is in 
an elite category of independ-
ent insurance agencies around 
the nation who participated 
in the Independent Insurance 
Agents and Brokers of Amer-
ica (IIABA) or Big “I”) Best 
Practices Study Group.

Only 282 agencies out of 
40,000 in the U.S.  receive 
such an honor.

The Hartman Group was 
nominated and selected  three 
times based on its operational 
excellence.

Such awards do not come 
easy, as the agency has re-
ceived them only by provid-
ing those measuring insur-
ance agencies with accurate 
analytics and data validating 
the firm’s commitment to ef-
ficiency and delivery of high 

quality insurance service to all 
customers.

“The awards validate our 
efforts and support our contin-
uous effort as we strive to im-
prove each year,” Sitler said.

When asked what these 
executives sought in someone 
interested in working for the 
insurance agency, they did not 
hesitate to answer.

“A college degree is pre-
ferred but not always neces-
sary,” Gaetano stressed.

More so, the company 
seeks out and hires individuals 
who demonstrate a stronger 
work ethic,  who obtain nec-
essary knowledge through lis-
tening, research and learning, 
and who have integrity.

As part of the commit-
ment to customers, the agency 
prides itself on being an inte-
gral part of the community, 
whether that is through volun-
teerism or serving on various 
boards or being involved in 

(From Page 6)

The Hartman Group: 
Continuous, independent 
service for 92 years-plus

KAREN VIBERT-KENNEDY/Sun-Gazette
Amy’s Dockside Bar and Grille, 2020 Riverside Drive, South Williamsport, offers a “chill, re-
laxing atmospher,” according to owner Amy Harris. 

A LEADING PROVIDER OF INNOVATIVE, HIGH-QUALITY
INJECTABLE SOLUTIONS AND SERVICES

As a trusted partner to established and emerging drug developers. 
West helps ensure the safe, e� ective containment and delivery of

life-saving and life-enhancing medicines for patients.

To learn more, visit
www.westpharma.com

For the third year in a row, 
THE HARTMAN GROUP was designated

as a BEST PRACTICES AGENCY

THANK YOU TO OUR
EMPLOYEES AND CUSTOMERS! 

1720 Sycamore Road, Montoursville
570-326-7241

40,000 Agencies

2,600 Nominated

282 Honored 

civic groups.
“We give back,” Gaetano 

said, adding that when he sees 
employees who have worked 
for many years, seasoned 
and loyal workers, who are 
at a company picnic - as was 
recently at Knoebels Grove 
- and he sees that they now 
have kids and grandkids - that 
means “we’ve contributed to 
their lives.”

“We have outstanding em-
ployees,” he said, those with 
incredible work ethic, who 
are skilled in communications, 
many of whom have an affin-
ity with numbers and figures, 
which is critical to the insur-
ance industry and who bring 
their “A Game” - each day ar-
riving with energy and a will-
ingness to serve their commu-
nity and perform their jobs to 
the best of their abilities.

It’s truly a team effort, 
Gaetano said. He is modest but 
proud to have served for two 
years as Chairman of the Wil-
liamsport-Lycoming Chamber 
of Commerce as well as serv-
ing on many boards.

“Again, it’s our customers, 
our employees and our com-
munity,” he said. “It is what 
drives us, motivates us to go to 
work each day.”
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4 Leadership Lycoming
Announces Class of 2025

The Selection Committee of Leadership Lycoming chose 
24 participants to represent the Class of 2025. The Leadership

Lycoming Operating Committee (LLOC) is proud to announce the
following class members, who will begin the program year with

Opening Retreat this September. 

Janai Arbogast, UPMC. 
William Baney, McCormick Law Firm

Kaysey Beury, Penn College
Brian Clemmons, West Pharmaceutical Services 

Timothy Colburn, Journey Bank
Jennifer Cullin-Hetrick, Penn College 
Samantha Ecker, Larson Design Group 
Nicole English, GEO Reentry Services

Shelbie Eshleman, Hope Enterprises, Inc. 
Dalton Gough, River Valley Health and Dental 

Nicole Klees, BLaST Intermediate Unit 17
Lori Kriner, Lycoming-Clinton Joinder Board

Kristen Lorson, Susquehanna Health Foundation 
Matthew McGuriman, The Hartman Agency 

Jennifer Miller, Lycoming Engines 
Jessica Reich, Montoursville Area School District 
Noah Roux, McNerney, Page, Vanderlin and Hall 

Stephanie Steinbacher, Steinbacher, Goodall and Yurchak 
Lesha Trostle, Geisinger Medical Center Muncy

Christina VanDergrift, Six West Settlements
Tonya Welshans, Unite Us 

Rebecca Winters, Geisinger Medical Center Muncy
Christine Woods, North Central Sight Services Inc 

Susan Yost, Lycoming College 

Register online at www.williamsport.org or by calling the Chamber at 570-326-1971
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Upcoming PM Exchanges

PM Exchange - LKW Dance Center
Thursday, August 8, 2024 | 5-7pm
166 Laurens Road, Montoursville
Come enjoy delicious food from The Hillside Catering and a signature drink at the LKW Dance Center.
Guests will be treated to exhibitions by students and have a chance to tour the facility.

PM Exchange - Williamsport Regional Airport
Thursday, August 29, 2024 | 5-7pm
724 Airport Road, Montoursville
The Williamsport Regional Airport Authority looks forward to welcoming you to the airport for a PM
Exchange.

July PM Exchanges

The Hatchet House and Dad’s BBQ held a joint PM
Exchange on July 11th at The Hatchet House on Market

Street in Williamsport. Guests were able to throw at
targets to win prizes and were treated to beverages and

delicious food provided by Dad’s BBQ.

The Uptown Music Collective hosted a PM Exchange on
July 25th in the Trade and Transit Centre Building.

Performances by the students, food and drink, and tours
of their facility were all received well by those in

attendance. 
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Member Renewals 
July 1 through July 31

Thank you....you are appreciated!

First Year Renewals
2310 Apparel LLC

Fairlawn Community Church
Famvest Partners, LLC

Imago Innovation
Lightning Limousine Service, LLC

Mark’s Outfitters
McClure Company

Revive & Align Pilates, LLC
St. Nell’s Humor Writing Residency

WNEP-TV

Members 2-5 Years
CubeSmart

Four Friends Vineyard & Winery
Jasper Steel Works LLC

John Ryan Brewery
Leighton Place Senior Living
MAROTTA/MAIN Architects

Ozzie & Mae’s Hacienda
Park Pizza

Phil-It-Up Drive In
Positive Medium

Superior Plus Propane
The Hatchet House

Woodrich - “Trees for Life”

Members 6-10 Years
Backhouse Café Coffee & Tea

Central Oak Heights Association
ClearView Asset Protection LLC

Creative Benefits Inc.
Dolly’s Diner

First Choice Business Solutions
First Quality Tissue, LLC

LHB Ventures
Lycoming-Clinton Joinder Board Programs

Miller Financial Strategies - Raymond James
Pennsylvania General Energy

Sunrise Real Estate & Management Services

Members 11-20 Years
Barrel 135

Fischer Insurance Agency
Rennie Rodarmel Agency/Allstate Insurance Co.

Water Tower Square, LLC

Members 21-30 Years
Merrill Lynch - Williamsport Office

Wegmans Food Markets, Inc.

Member 42 Years
Pace Analytical Services, LLC - Williamsport, PA

Member 68 Years
ANDRITZ, Inc.
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President/CEO........................................................................Jason Fink
570-320-4213 - jfink@williamsport.org
Vice President & Chief Financial Officer......................Bo Hornberger
570-320-4206 - bhornberger@williamsport.org
VP of Operations, Marketing, Communications.....Mark Stankiewicz
570-320-4202 - mstankiewicz@williamsport.org
Tourism & Group Tour Director.......................................Gina Edwards
570-320-4208 - gedwards@williamsport.org

Williamsport/Lycoming Chamber of Commerce Staff
Main Office - 570-326-1971

Accounting Clerk/Executive Assistant........................Cindy Robbins
570-320-4201 - crobbins@williamsport.org
Membership Director........................................................Taryn Hartle
570-320-4209 - thartle@williamsport.org
Leadership Lycoming/Special Events Coordinator.....Jesse Osborne
570-320-4216 - josborne@williamsport.org
Front Desk Receptionist..................................................Becky Steppe
570-326-1971 - bsteppe@williamsport.org


